Xplornet Email using Mozilla Thunderbird (version 78 and newer)

Adding a new email account

1. Click File, New, Existing Mail Account...

a. Ifyoudon’t see the menu bar across the top in the Windows version, click on the menu button = (three horizontal
stripes on the top right) and select Customize, Menu Bar

2. Enter Your name, Email address and your email Password, then click Continue
Set Up Your Existing Email Address

Use your current email address

Your pame: Terry McKee @
Email address: terry.mckee@xplomet.ca @
Password: ssssssssse &

/| Remember password

Configure manually... Cancel
3. Leave IMAP selected for Protocol (POP3 is an option but is not recommended) and click Configure manually...
Set Up Your Existing Email Address

Use your current email address

Your pame: Terry McKee
Email address: terry. mckee@xplomet.ca
Password: ssssssssss

+| Remember password

./ Configuration found by trying commen server names

Protocol: ®  IMAP (remote folders)

POP3 (keep mail on your computer)

Incoming: imap.xplomnet.ca STARTTLS
Outgaing: smtp xplornet.ca STARTTLS
Username: terry.mckee

bone
4. Leave IMAP selected for Incoming Protocol — POP3 is an option but is not recommended
Set Up Your Existing Email Address

Use your current email address

Your name: Terry McKee
Email address: terry.mckee@xplornet.ca
Password: LLLTTTEETTY

/| Remember password

INCOMING OUTGOING
Protocel: IMAP v SMTP
Server: imap.xplomet.com smtpaplomet.com | ¥
Port: 992 v 465 &
SSL: SSL/TLS ~ SSL/TLS v
Authentication: Autodetect ~ | Autodetect =
Username: terry.mckee@xplornet.ca || terry.mckee@xplomet.ca

Advanced config

Concel Done
5. Verify that the Incoming Server Hostname is imap.xplornet.com




Verify that the Outgoing Server Hostname is smtp.xplornet.com

For SSL for both Incoming and Outgoing, change the selections to SSL/TLS

Verify that the Ports are now 993 for Incoming and 465 for Outgoing.

Change the Username for both Incoming and Outgoing to your full email address (do the Incoming one first and it may
change the Outgoing one to match)

10. Click Re-test

11. Click Done

12. Click on Inbox below your email address. If it’s still only showing the Inbox folder and no other folders below it, click on the
arrow to the left of your email address to collapse the list of folders, and the click it again to expand the list.

w 3 terry.mckee@xplornet.ca
B3 inbox
E Drafts
< Sent ttems
@ Spam
[ Trash

L ®No

13. Click File, Subscribe
14. If your email address is not shown next to Account, select it from the drop down list

Account: | B2 terry.mekee@xplomet.ca v
Show items that contain
Folder List
Selact the felders to subzcribe to:
B3 Drafts i Subscribe
[ NECX |
[ sent items vl Unzubscrioe
Spam
B se 4 Refresh
[3 Trash |
Stop
Cancel OK

15. Verify all the folders are checked and click §ubsrtr:ribé:7'7crﬁen click OK
16. Click Tools, Account Settings
17. Under your email address, select Server Settings

18. For “When | delete a message”, ensure it’s set to “Move it to this folder”: Trash on [your email address]

v B terry.mckee@xplornet.ca Server Settings
Server Settings Server Type: IMAP Mail Server
Copies & Folders Server Name: imap.xplornet.com Port: 993 2 Default: 993
Ci ition & Addi il
Lpesiion ressd User Mame: | terry.mckee@xplornet.ca
Junk Settings
Synchronization & Storage Security Settings
End-To-End Encryption Connection security: SSL/TLS -
Return Receipts
Authentication method:  Mormal password ~
> B3 Local Folders pa
[£) Outgoing Server (SMTP) Server Settings
+'| Check for new messages at startup
< Check for new messages every 10 -2 minutes
| Allow immediate server notifications when new arrive
When | delete a message:
® Move it to this folder: @ Trash on terry.mckee@xplornet.ca «
Just mark it as deleted
Account Actions h Remove it immediately

19. Under your email address, select Copies & Folders




20. For “When sending messages, automatically”, ensure it’s set to “Place a copy in:” Other: Sent Items on [your email

address]
~ B terry.mckee@xplornet.ca Copies & Folders
Server Settings When sending ges, ically:
Coples & Folders +/| Place a copy in:
Compaosition & Addressing “Sent" Folder on:

Junk Settings @ Other: <1 Sent Items on terry.mckee@xplornet.ca v

Synchronization & Storage
) Place replies in the folder of the message being replied to
End-To-End Encryption
Return Receipts Ce these email addresses:
> @ Local Folders Bec these email addresses:
Outgoing Server (SMTP) Message Archives

</ Keep message archives in:
@ "Archives” Folder on: G2 terry.mckee@xplornet.ca -
Other: v

Archive options...

Drafts and Templates
Keep draft messages in:

EEILNL L V @ "Drafts" Folderon: G2 terry.mckee@xplornet.ca ~

21. For “Keep draft messages in”, ensure it’s set to “Drafts” Folder on: [your email address]
22. Under your email address, select Junk Settings
23. For Destination and Retention, check the box to “Move new junk messages to” and select Other: Spam on [your email

address]
B Inbox [ Account Settings x | L W= (B Account Setsings X Tz
v 32 terry.mckee@xplornet.ca {f enabled, Thunderbird will automatically consider messages marked by v 2 terry.mckee@xplornet.ca If enabled, Thunderbird will automatically consider messages marked
this external classifier as junk. 3 fi
Server Settings Server Settings by this external classifier as junk.
Copies & Folders Copies & Folders

Composition & Addressin i i
> g Destination and Retention Compoeition & Adcresng
Junk Settings e Junk Settings

Synchronization & Storage e

Destination and Retention

v Move new junk messages to:
Synchronization & Storage

“Junk” terry.mckee@xplomet.ca v “Junk" fol 3
End-To-End Encryption Junk” folder on: te c @ End-To-End Encryption ‘Junk" folder on:
Return Receipts @ Other. ® Spam on terry.mckee@xplometca v Return Receipts @ Other: O Spam on terry.mckee@xplornet.ca v
> B Local Folders Automatically delete junk mail older than 14 o days > 3 Local Folders Automatically delete junk mail older than days
Outgoing Server (SMTP) - Outgoing Server (SMTP)
Global Junk Preferences... Global Junk Preferences...
Account Actions v Account Actions v

24. Close the Accounts Settings tab

Your email account is now ready for use in Thunderbird.

Changing your Email Password

If you changed your email password in webmail or MyXplornet, you will need to change it in Thunderbird to match the new
password.

Thunderbird should prompt you for your new password with “Login to account Failed” (note the server is IMAP — for incoming):

Login to account "terry.mckee@xplornet.ca” failed @ Login to “tarry, 1 lornet.ca" failed
® Login te server imap.xplornet.com with userame terry.mckee@xplomet.ca failed. Legin to server imap.xplornet.com with username
terry.mckee@xplornet.ca failed.
l Retry I [ Enter New Password i l Cancel I Enter New Password Caneel

1. Click Enter New Password

Enter your p for terry.mck a @ g Enter your p d for tarry. N plornet.ca
@ Enter your password for terry.mckee@xplornet.ca on imapxplornet.com: Enter your password for terry. meckee@xplornet.ca on
imap.xplornet.com:

/| Use Password Manager to remember this password.
9 - Use Pessword Manager to remember this password.

2. Enter your new password, check the box for “Use Password Manager to remember this password” (unless you wish to
enter it every time) and click OK



https://mail.xplornet.com/
https://xplornet.force.com/customers/loginCommunity

It should also prompt you when you send a message from Thunderbird with “Login Failed” (note the server is SMTP — for
outgoing):

Login Failed =3 - Login Failed
® Login to server smtp.xplornet.com with username terry.mckee@xplornet.ca failed. Login te server smtp.xplornet.com with username
terry.mckee@xplornet.ca failed.
[ Retry ] EE"tE’ New Password i [ Cancel ] Enter New Password Cancel m
1. Click Enter New Password
Required for Outgoing (SMTP) Server smtp.xplornet.com == . Password Required for Outgoing (SMTP) Server
0 smtp.xplornet.com
® Enter your password for terry.mckee@xplornet.ca on smtpsplornet.com: Enter your d for terry.mch net.ca on
smtp.xplornet.com:
= rered]
Use Password Manager to remember this password.
Use Manager to this p.

carcer D

2. Enter your new password, check the box for “Use Password Manager to remember this password” (unless you wish to
enter it every time) and click OK

If Thunderbird doesn’t prompt you for your new password, follow these steps:
1. Click on Tools, Options (Windows) or Thunderbird, Preferences (Mac)
a. If you don’t see the menu bar across the top in the Windows version, click on the menu button = (three horizontal
stripes on the top right) and select Customize, Menu Bar
2. Go to Privacy & Security

ﬂ' General
" Composition

y Thunderbird can remember passwords for all of your accounts. | Saved Passwords...
n Privacy & Security E

Q A Master Password protects all your passwords, but you must enter it once per
Chat

Calendar Use a master password Change Master Password

Passwords

session.

3. Click Saved Passwords

Saved Logins X

Lagins for the following providers are stored on your computer

Provider - Username Last L
@ imap://imap xplomet.com (imap://imap splomet.com) terry.mekee@nxplornet.ca 9/18/20...
@ smtp://smip plomnet.com (smip:/smtp.xplornet.com) terry.mckee@xplornet.ca 9/18/20...

Remove Remove All show Passwords.

Close
4. Click Show Passwords, and enter your computer credentials if prompted
Saved Logins x
Lagins for the following providers are stored on your computer
Provider - Username Password Last.. |

® imap://imap.xplornet.com (imaps/imapxplornet.com) terry.mckee@xplomnet.ca oldPasSword 9/18/20..

@ smipy/smipxplornet.com (smips/smipplornetcom)  terry.mckee@xplomet.ca oldPassword 9/12/20..

Remove  Remove All Hide Passwords

Close

5. Right click on each of the entries for the imap and smtp Providers with your email address as the Username and click Edit
Password (or just double-click on the Password)



Saved Logins x

Logins for the following providers are stored on your computer
Provider - | username Password | Last.. ||

@imapl//\map‘xp\ume(‘mm(imapl//\map‘xp\ume(‘mmj terry.mckee@xplornet.ca newPassword 9/18/20..

@ smtp://smtpplornet.com (smipy//smtpxplornet.com)  terry.mckee@xplomet.ca newpassiord 9/18/20..

Remove  Remove Al Hide Passwords

Close

6. Enter the new Password you set in webmail or MyXplornet for each, then click Close
7. Close the Options tab
8. Click File, Exit (Windows) or Thunderbird, Quit Thunderbird (Mac), to close Thunderbird, and open it again

Your password is now changed to match what you set it to in webmail or MyXplornet.



