Xplornet Email using Mozilla Thunderbird

Adding a new email account

1. Click File, New, Existing Mail Account...
a. Ifyoudon’t see the menu bar across the top in the Windows version, click on the menu button = (three horizontal
stripes on the top right) and select Options, Menu Bar

2. Enter Your name, Email address and your email Password, then click Continue
@ [ ] Mail Account Setup

Set Up an Existing Email Account
— Your name: Joe Suzuki
Your name:  Joe Suzuki Your name, as shown to others
Email address: joe.test@xplornet.com

Email address:  joetest@xplornet.com  Your existing email address
Password:  ssssssssss

Password: essssssssss T

Remember password

Get a new email address... LContinue Get a new account Cancel Continue

3. Click Manual config

L _ ® Set Up an Existing Email Account
Set Up an Bxisting Email Account @
Your name: Joe Suzuki Your name, as shown to others
Your name:  Joe Suzuki Your name, as shown to others
Email address: joe.test@xplornet.com Your existing email address

Email address:  joetest@xplornet.com  Your existing email address

Password: s aneee

Pazsword: sssssssssss

Remember password
Remember password

Configuration found by trying common server names Configuration found by trying common server names

@ IMAP (remote folders) ) POP3 (keep mail on your computer) © IMAP (remote folders) POP3 {keep mall on your Compter)

Incoming:  IMAP, imapxplornet.com, STARTTLS
Incoming: IMAP, imap.xplornet.com, STARTTLS
Qutgoing: SMTP, smtp.xplornet.com, STARTTLS

Username: joe.test

Outgoing:  SMTP, smtp.xplomnet.com, STARTTLS

Username:  joetest

Manual config

Manual config Cancel Done




4. Leave IMAP selected for Incoming — POP3 is an option but is not recommended

Set Up an Existing Email Account @I

Your name:  Joe Suzuki Your name, as shown to others
Email address:  joetest@xplornet.com  Vour existing email address

Password: essssssssse

Remember password

Configuration found by trying common server names

Server hostname Port S5L Authentication
Incoming: |IMAP v | imapaxplornet.com 93 - ’SSL}’TLS '] ’Autodatect ']
Outgoing: SMTP smtpxplornet.com v 485 - ’SSUTLS '] ’Autodetect ']
Username: Incoming:  joetest@xplornet.com Outgoing: Jjoetest@xplornet.com
Advanced config Done
[ ] Set Up an Existing Email Account
Your name:  Joe Suzuki Your name, as shown to others
Email address:  Joe.test@xplornet.com Your existing email address

Password:  ssssessssss

Remember password

Configuration found by trying common server names

Server hostname Port 8sL Authentication
Incoming: | IMAP B imap.xplornet.com 993 B ssums B | Autodetect
Outgoing: SMTP smtp.xplornet.com L aes B ssums B | Autodetect
Username: Incoming: joe.test@xplornet.com Outgeing: joe.test@xplornet.com
Advanced config Cancel Re-test Done

Verify that the Incoming Server Hostname is imap.xplornet.com

Verify that the Outgoing Server Hostname is smtp.xplornet.com

Under SSL for both Incoming and Outgoing, change the selections to SSL/TLS

Verify that the Ports are now 993 for Incoming and 465 for Outgoing.

Change the Username for both Incoming and Outgoing to your full email address (do the Incoming one first and it may
change the Outgoing one to match)

10. Click Re-test

11. Click Done

12. Click File, Subscribe

13. If your email address is not shown next to Account, select it from the drop down list
Subscribe @

] Account:  joe.test@xplornet.com ﬂ

0N !

Account: | joetest@splomet.com

Show items that contain: ) Show itams that

Folder List alde

Select the folders to subscribe to:

Drafts T Subscribe Select the folders to subscribe to:
INBOX Drafts v i
- Subscribe
Sent Iterns [ INBOX v
Spam L Sent Items v Unsubscribe
Trash Stop (1 Spam v Refresh
L Trash v

14. Verify all the folders are checked and click Subscribe, then cl-ick OK




15. Next to your email address, if it’s still only showing the Inbox folder, click on the triangle/arrow to the left of it to collapse
the list of folders, and the click it again to expand the list. It should display all the folders your subscribed above

B joetest@xplomet.com ®  ® | (@ joetest@xplornet.com

LA Get M " Writ Qe

¥ essages [V # Wiite |V [ Get Messages | v /" write |v [ Chat
"ﬂi?"e“m@x"hmm"m | ¥ (@ joe.test@xplornet.com

=, Inbox (14) /% Inbox (14)

|| Drafts © Drafts

Sent ltems || Sent ltems

) Spam ﬁ Spam

1 Trash ] Trash

16. Click Tools, Account Settings
17. Under your email address, select Server Settings

Account Settings S
r v xplo Server Type:  IMAP Mail Server
Server Settings Copies & Folders
Copies & Folders Server Type:  IMAP Mail Server Composition & Addressing User Name:  joe.test@xplornet.com
. Server Name:  imap.xplornet.com Port 9937 Defaul: 993 Junk Settings
c tion & Add = PP £ = i
ompesition ressing . Synchronization & Storage Security Settings
Junk Settings UserMame:  joetest@xplornet.com Return Receipts
; Connection security:  SSL/TLS ®]
Synchronization & Storage Security Settings Security
Retum Receipts ¥ ¥ Local Folders Authentication method: Normal d
3 Connection security: | SSL/TLS - ) o e %]
Security Junk Settings
_1__§| Local Folders Authentication method: | Normal password - Disk Space Server Settings
& Outgoing Server (SMTP)
Junk Settings Server Settings Check for new messages at startup
Disk Space Check
Check for new messages at startu v i
5 O ing Server (SMTF) 9/ P ¥ Check for new messages every 10 minutes
Check for new messages every 10/5 minutes : Allow server when new arrive
Allow immediate server notifications when new messages arrive When | delete a message:
When I delete a message: © Move it to this folder: [ Trash on joe.test@xplornet.com [
@ Move it to this folder: rash on joetest@xplornet.com ~ st mark 1t as deleted
() Just mark it as deleted i, Inbox Remove it iately
) Remove it immediately | | Drafts oo
Sent Items ancac..
|
o Spam
LA Message Storage
Message Storage = Trash
ean up (“Exj ") Inbox on Exit
[C] Clean up ("Expunge") Inbox on Exit ¢ P ("Expunge”) &
Empty Trash on Exit
["] Empty Trash on Exit Pty
Wessage Store Type: | File per folder (mbox) L Message Store Type:  Filo por folder (mbox)
| dir g
Local directory: Soemcucony:
: P e e ean = I /Library/T! Browse...
[ Account Actions - ] o n Account Actions B
concel LD

18. For “When | delete a message”, ensure it’s set to “Move it to this folder”: Trash on [your email address]
19. Under your email address, select Copies & Folders

20. For “When sending messages, automatically”, ensure it’s set to “Place a copy in:” Other: Sent Items on [your email
address]

Account Settings

==

Copies & Folders

When sending messages, automatically:

A

7 joe.test@xplomet.com When sending messages, automatically: o
Server Settings '

@ pisce a copy

a[= joe.test@xplornet.com
Server Settings

Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

28 Local Folders
Junk Settings
Disk Space

4 Outgoing Server (SMTF)

Account Actions >

Place 3 copy in:

"Sent" Folder on: | fidjoe.test@xplormet.com

Other:

|, Sent Items on joetest@xplornet.com s

[C] Place replies in the folder of the message being replied to
[7] Cc these email addresses:

[] Bee these email addresses:
Message Archives
Keep message archives in:

Archive options...

Erjoetest@xplornet.com 'l

@ "Archives" Folder on:

(C) Other Choose Folder...

Drafts and Templates

Keep draft messages in:

“Drafts" Folder on: |5 joe test@xplomet.com -

) Other: %] Drafts on joe test@xplornet.com

Keep message templates in:

"Templates" Folder on: | [ jostest@xplornet.com -|

() Other: Choose Folder...

[] Show confirmation dialog when messages are saved

Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security
¥ % Local Folders
Junk Settings
Disk Space
@ Outgoing Server (SMTP)

Account Actions

“Sent” Folder on: A jo

° Other: # Sent Items on joe.test@xplornet.com

Place replies in the folder of the message being replied to
Cc these email addresses:

Bcc these email addresses:
Message Archives
Keep message archives in:

© “Archives” Foider on: {3 joe.test@xplornet.com

Other:

Drafts and Templates
Keep draft messages in:
© “Drafts® Folder on: (A joe.test@xplomet.com
Other:
Keep message templates in:
© “Templates" Foider on: A joe.test@xplornet.com

Other:

[ Choose Foider

Show

dialog when are saved

Cancel

Archive options...

21. For “Keep draft messages in”, ensure it’s set to “Drafts” Folder on: [your email address]



22. Under your email address, select Junk Settings
23. For Destination and Retention, check the box to “Move new junk messages to” and select Other: Spam on [your email

address]
Account Settings @ 3
v joe ) com Saiactinn
R -, -
o loetet@eplomet.com e
Server Settings Junke 2 Copies & Folders Enable adaptive junk mail controls for this account '
Copies & Folders Selection Composition & Addressing If enabled, you must first train Thunderbird to identify junk mall by using
Composition & Addressing Enable adaptive junk mail controls for this account Junk Settings EIS XK R LN SN (HRRNORS SHRND: O ot Yonee 1o

identify both junk and non junk messages. After that Thunderbird will be

| Symchionization & Sorage able to mark junk automatically.

| Junk Settings If enabled, you must first train Thunderbird to identify junk mail by using Return Receipts

Synchronization & Storage the Junk toolbar button to mark messages as junk or not. You need to

Security Do not automatically mark mail as junk if the sender is in:
Return Receipts identify both junk and non junk messages. After that Thunderbird will be v M Local Collected Add
able to mark junk automatically. Folders ollacted Addresses
Security Junk Settings Mac OS X Address Book
Jg Local Folders Do not automatically mark mail as junk if the sender is in: Disk Space Personal Address Book
Junk Settings [ Collected Addresses & Outgoing Server (SMTP)
Disk Space Personal Address Book
Outgoing Server (SMTF)
& Outgoing Trust junk mail headers set by; SpamAssass
If enabled, Thunderbird will automatically consider messages marked by
this external classifier as junk.
[7] Trust junk mail headers set by: | SpamAssassin Destination and Retention
If enabled, Thunderbird will automatically consider messages marked by Move new junk messages to:

this external classifier as junk.
“Junk* folder on: (A joe test@xplormet.cc
Destination and Retention .
© other: 2 Spam on joe.test@xplornet.com B
Move new junk messages to:

: ically delete j il ol 24 e
© "Junk’ folder on: | g<joetest@xplomet.com Automatically delete junk mail oider than ¥

@ Other (@s test@xplomet. -
5 e © 2pam on jocts @xp omekcom Global Junk Preferences...

[T Automatically delete junk mail older than 145 days

Global Junk Preferences...
A it Acti -
[ accouniacions - | g s B

cancel  (CI

24. Click OK

Your email account is now ready for use in Thunderbird.

Changing your Email Password

If you changed your email password in webmail or MyXplornet, you will need to change it in Thunderbird to match the new
password.

Thunderbird should prompt you for your new password with “Login to account Failed” (note the server is IMAP — for incoming):

Login to account "joe.test@xplornet.com” failed == 0 Login to account "joe.test@xplornet.com" failed

@ Losin o server imapxplomet.com with usemame joe.test@plornet, com failed. Login to server imap.xplornet.com with username

g joetest@xplornet.com failed.
l Retry I [Eﬂter New Password ! [ Cancel I Enter Mew Password Cancel
1. Click Enter New Password
Mail Server Password Required &J
v Mail Server Password Required
Q. Enter your password for joe test@xplomet.com on imap.xplornet.com: o Enter your password for joe.test@xplornet.com on
i imap.xplornet.com:

Use Password Manager to remember this password.

Use Manager to this

concet D

2. Enter your new password, check the box for “Use Password Manager to remember this password” (unless you wish to
enter it every time) and click OK

It should also prompt you when you send a message from Thunderbird with “Login Failed” (note the server is SMTP — for
outgoing):

Login Failed @ Login Failed

0. e o et e e Nt Rttt et fest e I et e I Lagin to server smip.xplornet.com with username
f joe.test@xplornet.com failed.

l Retry ] [EHterNewPﬂSiWOfdl l Cancel I Enter New Password Cancel Ratry

1. Click Enter New Password


https://mail.xplornet.com/
https://xplornet.force.com/customers/loginCommunity

Outgoing server (SMTP) Password Required

[

Q. Enter your password for joetest@xplornet.com on smtp.xplornet.com:

Outgoing server (SMTP) Password Required

Enter your for joe

~

2eeeeessce

Use Password Manager to remember this password.

com on
smtp.xplornet.com:
@ use Manager to this

2.
enter it every time) and click OK

If Thunderbird doesn’t prompt you for your new password, follow these steps:

1.
a.

Click on Tools, Options (Windows) or Thunderbird, Preferences (Mac)

stripes on the top right) and select Options, Menu Bar

2. Go to Security, then the Passwords tab

Enter your new password, check the box for “Use Password Manager to remember this password” (unless you wish to

If you don’t see the menu bar across the top in the Windows version, click on the menu button = (three horizontal

Junk | E-mail Scams | Antivirus | Passwords |

Junk  E-mail Scams

Thunderbird can remember passwords for all of your accounts.

A Master Password protects all your passwords, but you must enter it once per session.

[] Use a master password

A Master

pi all your

Use a master password
Change Master Password...

Cancd

Options I.éj @ Security
- a — Jrevs 7 - - W= ) ’ (o,
B ey I:_/r (Il ?657 =] & F - \/T = fj | & d 15
General Display  Composition Chat Privacy Security  Attachments  Calendar  Advanced Qesrs) Display. Compashion Chet,. Privecy, RESEEVE Attachiments: Calsdes | Advanced

PR Posswords |

Thunderbird can remember passwords for all of your accounts.

Saved Passwords...

but you must enter it once per session.

Change Master Passworc

3. Click Saved Passwords

9 Saved Logins [==[E=n = L Xy ] Saved Logins
O Search 2, Search
Logins for the following sites are stored on your computer M e R ) 0 £ T e S
Sy izt s Site ~ Username Last Ch..
@ imap:/fimap.xplornet.com (imap://imap xplomne... joetest@xplornet.com 8/26/20... @ Imap:{fimap.xplornet.com (imapsf{im... joe.test@xplornet.com Aug. 26, 20...
@ smtp:/fsmitpxplarnet.com (smitp://smtpplome... joetest@xplomet.com 8/26/20... @ smtp:/fsmtp.xplornet.com (smtp:/fs.. joe.test@xplornet.com Aug. 26, 20...

Remove

Remove All

Show Passwords

Close

Remove Remove All

Show Passwords

4. Click Show Passwords, and then Yes




9 Saved Logins = ®® Saved Logins

D Search C, Search

Legins for the following sites are stored on your computer Logins for the following sites are stored on your computer

Sie il \ssmame oo Letail Site ~ Username Password  Last Ch.. [
© imapy/imap splomet.com (imap:/i.. joetest@xplomet.com oldPaS3word 8/26/20... Imap:/fimap.xplornet.com (... joe.test@xplornet.com  oldPaS5word Aug. 26, 20...
@ smip:/fsmtpxplomet.com (smipi//s... joetest@xplormet.com oldPaS5word 8/26/20... @® smip:/jsmtp.xplornet.com ... joe.test@xplornet.com oldPasEword Aug. 28, 20...

Remove T —
Remove Remove All Hide Passwords

5. Right click on each of the entries for the imap and smtp Sites with your email address as the Username and click Edit
Password

(%9 Saved Logins === 0 e Saved Logins

Q) Bearch

Lagins for the following sites are stared on your computer e

Site + Username Password Last.. B Site ~ Username Passwiord Last Ch.. =%
@) imapy//imap xplomet.com (imapi//... joeitest@xplomet.com newPaSSword  8/26/20.. @ imap:fimap.xplornet.com... jee test@xplornet.cam rewPaSsword Aug. 26, 20...
) smitp://smtpaplomet.com (smip://.. joetest@xplomet.com newPasiword §/26/20... smitp:ffsmtp.xplomet.com... jos.test@xplornat.com newPabSword Aug. 26, 20...

Remove All Hide Passwords
Remove Remove All Hide Passwords

6. Enter the new Password you set in webmail or MyXplornet for each, then click Close (Windows) or the red circle with the X
in it (Mac)

7. Inthe Options/Preferences window, click OK (Windows) or the red circle with the X in it (Mac)

8. Click File, Exit (Windows) or Thunderbird, Quit Thunderbird (Mac), or close Thunderbird, and open it again

Your password is now changed to match what you set it to in webmail or MyXplornet.



