
F i x e d  W i r e l e s s

1Actual speed online may vary with your technical configuration, Internet traffic, server or other 
factors. When compared to a standard dial-up modem speed of 40 kbps. 
2Prices subject to change. See participating dealer for details. Taxes will apply. 
For complete details of Xplornet’s 30-day money-back guarantee and basic installation, please 
visit www.xplornet.com. 

5 reasons 

to choose 

Xplornet 

High-Speed:

• Up to 125x faster 
	 than dial-up1

• �Won’t tie up your  
phone

• �Canada’s leading 
	 rural high-speed 
	 provider 

• �24/7/365 Canadian 
	 customer service 
	 and technical support

• �30-day money-back 
guarantee

GOOD-BYE DIAL-UP. 
HELLO HIGH-SPEED.

FAQs

FW-Nat-B(10/09)

How does Xplornet fixed wireless
Internet service work?
Once your dealer determines service availability,
(s)he will arrange to have a fixed wireless modem 
(about the size of a small shoebox) installed on the 
outside of your home or building. A cable is then
run to your computer inside your home or office.

How much will the service cost?
Xplornet has a variety of residential and business 
packages to choose from; the most popular service 
package costs just under $50 a month.2 There is a 
one-time activation fee. Additional installation and 
site-survey fees may also apply. Please check with 
your local Xplornet dealer for details.  

What kind of speed can I expect? 
Xplornet service packages provide different speeds, 
all faster than a standard dial-up connection.  
Download speeds range from up to 300 kbps  
(7.5x faster than dial-up) to up to 5.0 Mbps  
(125x faster than dial-up).1

How do I know which package is right for me?
It all comes down to your needs and anticipated  
Internet usage. Generally speaking, Xplornet Zoom 
(up to 1.5 Mbps download) or Xpress (up to 3.0 
Mbps download) packages are suitable for most  
residential customers.1 For business customers,  
the Small Biz package tends to meet most  
business needs.

For more information, please visit xplornet.com
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Haven’t you waited for high-speed long 

enough? Imagine being able to check

email instantly. Download songs in

minutes, not hours. And use your phone 

line for…phone calls. For everyday emailing, 

social networking, web-browsing and  

online shopping and banking, Xplornet  

high-speed delivers fast and dependable 

Internet service, through access to a 

growing fixed wireless network.

Best of all, it’s available right now. So

why put up with painfully slow dial-up

Internet when you could be enjoying

Xplornet high-speed? 

From coast to coast, more Canadians have 

signed up with Xplornet than with any

other rural high-speed provider. Because 

only Xplornet offers two technology

platforms – both fixed wireless and

satellite – to deliver high-speed Internet

to suburban, rural and remote areas

where cable and DSL Internet service

just won’t go. 

And Xplornet is continually investing in 

network improvements in order to bring 

you fast, reliable, affordable access to

everything the Internet has to offer.

All Residential & Business Packages include:

• Free 24/7/365 Canadian technical support  
• 7GB mailbox space (per email account)  
• Web Mail access

ENJOY LIFE

BEYOND

DIAL-UP.

CHOOSE

THE PACKAGE

THAT’S RIGHT 

FOR YOU.

Get 

Xplornet  

High-Speed:

The #1 choice 

of rural  

Canada.

Whether you’re an avid surfer or a
casual browser, Xplornet has a service 
package that will meet your needs.  

RESIDENTIAL
SERVICE PACKAGES ZIP ZOOM XPRESS XTREME

Download Speed (up to)1 300 kbps 1.5 Mbps 3.0 Mbps 5.0 Mbps

Download Speed  
Comparison1

7.5x faster
than dial-up

37.5x faster
than dial-up

75x faster  
than dial-up

125x faster  
than dial-up

Upload Speed (up to)1 100 kbps 500 kbps 600 kbps 800 kbps

Email Accounts 1 2 3 5

BUSINESS
SERVICE PACKAGES SMALL BIZ MED BIZ BIG BIZ

Download Speed (up to)1 3.0 Mbps 5.0 Mbps 5.0 Mbps

Download Speed Comparison1 75x faster  
than dial-up

125x faster  
than dial-up

125x faster  
than dial-up

Upload Speed (up to)1 600 kbps 800 kbps 1.2 Mbps

Email Accounts 5 10 10

Xplornet High-Speed
Recommended for general day-to-day family use, 
including email, web-browsing, social networking, 
online shopping and banking.


